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¡HOLA! Elementary Governing Board 
The ¡HOLA! Elementary Governing Board is responsible for the governance and oversight 
of the school and is committed to ensuring a high-quality educational experience for all students. 

Board Member Position 
David Kraner Chairman of the Board 
Janet Smith Board Member 
Cassie Yeager Board Member 
William Curphy Board Member 
Ted Kleinmeier Board Member 

Parent Concern Resolution Process 
At ¡HOLA! Elementary, we believe concerns are best resolved through open communication and collaboration. 
We encourage families to follow the steps below so concerns can be addressed promptly and fairly. 

Step 1 – Speak with the Teacher or Staff Member 

Most questions or concerns can be resolved by communicating directly with your child's teacher or the 
appropriate staff member. 

Step 2 – Contact School Administration 

If additional assistance is needed, our Administrative Team will work with you to identify solutions and help 
resolve the concern. 

Ms. Mariela Carrillo 
Administrative Team 
Phone: 941-842-HOLA (4652), Ext. 5109 

If you wish to contact the Governing Board or request to address the Board, please contact Ms. Carrillo, who 
will assist you with the process. 

Step 3 – School District Review 

If the Administration is unable to resolve the concern within seven (7) days of the complaint, the matter will be 
referred to the School District. ¡HOLA! Elementary will cooperate fully with the district's complaint resolution 
procedures and comply with the district's decision. 

Step 4 – Florida Department of Education 

If the concern is not resolved at the district level within thirty (30) days, parents may request that the Florida 
Department of Education appoint a Special Magistrate to conduct a hearing and provide a recommended 
decision to the State Board of Education. 

Our Commitment 
We value our partnership with families and are committed to listening, communicating openly, and working 
together to resolve concerns in the best interest of every student. 


